


1. Choose the correct answer from the following : (any five)
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P (@) Upselling is an example of which of these BPO services ?.
2 @2 R’ Grpnz oas @b e Trgad tag SienER ?

(i) Customer Support Services (&2 WQﬁ cvrar)

. i (ii) Technical Support Services (#fa@d! 724% i)
o . : (m) Telemarketing Services ((Bfemaicioz omar)

" -(w) IT Helpdesk Services izl @ ©% CR)

(b) Which type of knowledge is attained from qualitative or
vip quantltatwe observations, expenments or measurements ?
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(d) Which of the following time management

keep distractions away ?

Focus booster (&5 4214)
(i) Trello (CGH)
(i) Rescue time ((I6{FC Biz)
(iv) Toggl (5’%)
Which menu com.mandv is i_.'tse_d tocrea.

(i) Tool/Textbox (F / (535

(i) View/ Textbox ( ¢

fiij) Insert/Textbox




ibe an
(@) Which of the following is not a parameter to describe

s g individual’s plersonality ?
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(i) Self-confidence (Sf%/)

f‘ _ | < (ii) Openness (&) |

" (iii) Neuroticism (RSIfBHom)

‘ | (iv) Agre_eableness (3Tr9)

__ 2. State whether the following statements are True or False :
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privacy breaches 130116 Gf the risks involved in BPO.
















